
     APPENDIX C 
 
CONDITIONS 
 

CONDITIONS CONSISTENT WITH OPERATING SCHEDULE 
The premises will operate as a dessert and refreshments business providing hot food and drinks only 
- no sale of alcohol. 
The licence holder will promote licensing objectives through responsible management, staff training 
and clear operational procedures. 
The premises will be well lit, clean and supervised at all times during opening hours, with staff present 
to manage customers and ensure compliance with licence conditions. 
The premises will operate a zero tolerance policy towards disorderly behaviour. 
Staff will be trained to identify and manage any issues promptly. 
 
The premises will be fitted with CCTV covering internal areas and the entrance, with recordings 
retained for a minimum period and made available to the Police or authorised officers upon request. 
 
Staff will contact Police where necessary. 
 
The premises will comply with all relevant fire safety and health and safety legislation. 
 
Clear access and exit routes will be maintained at all times. 
The maximum occupancy of the premises will not be exceeded. 
Staff will be trained in emergency procedures and first aid provisions will be available on site. 
Customers will be encouraged to leave the premises quietly, particularly during late hours. 
Signage will be displayed requesting customers to respect local residents. 
 
No loud music will be played, and doors will be kept closed where possible to minimise noise 
disturbance. 
 
Waste will be managed responsibly and not disposed of during unsociable hours. 
 
Children will be permitted on the premises only when accompanied by a responsible adult. 
 
Staff will monitor the premises to ensure a safe environment for all customers. 
 
Any inappropriate behaviour will be dealt with promptly. 
 
 
CONDITIONS CONSISTENT WITH REPRESENTATION AND AGREEMENT FROM POLICE 
CCTV is to be installed at the premises 
Cameras shall cover all public areas of the premises, including entrances and exits, and provide clear 
facial recognition images of persons entering and leaving 
The system shall record high-definition colour images with accurate time and date stamping and be 
capable of operating in all lighting conditions 
Recordings shall be retained for a minimum of 28 days and shall be made available to the Police, 
Licensing Authority, or other authorised officers upon request 
The CCTV system shall be in operation and recording at all times when licensable activities are 
taking place 
A trained member of staff shall be available during operating hours to provide immediate access to 
CCTV footage upon request 
The CCTV system shall be maintained in full working order at all times. Any faults identified must be 
recorded in a maintenance log, and steps shall be taken to rectify them promptly to ensure 
continuous compliance 
 
A record of any incident of crime and disorder will be recorded in an incident book, which will be 
maintained on the premises with integrity and monitored by the premises licence holder / DPS. The 
incident book will be completed within 24 hours of the incident and made available to the Police or 
any other responsible authority on request.  All such books to be retained at the premises for at least 
12 months 
The maximum number of persons permitted on the premises (this excludes staff working at the 
premises) shall not exceed: 18 
Staff shall monitor occupancy levels at all times to ensure compliance with the above limits.  
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Any incident involving suspected criminal activity, welfare or safeguarding concerns relating to 
children shall be recorded in the incident log and reported to the Police and/or relevant safeguarding 
authority as soon as reasonably practicable 
The Premises Licence Holder / DPS shall ensure effective arrangements are in place for the 
identification, protection, and referral of vulnerable children and young people on or in the vicinity of 
the premises, in support of the licensing objective the protection of children from harm 

 


